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client concerns
Most people are aware of the benefits of extractions, but many are still hesitant 

to receive them, as they fear leaving the spa with red and irritated skin. “To ease 

their concerns and build trust, talk to them about the type of lesions they are 

experiencing and why that type may or may not benefit from extractions,” says 

Shannon Esau, director of sales and education at Rhonda Allison Cosmeceu-

ticals. “Talk to them about the importance of eliminating bacteria to allow the 

wound to heal.” Here’s a look at some of the most common misconceptions about 

extractions and how to deal with them:

MISCONCEPTION: Scrubbing the skin with mechanical exfoliants helps treat 

congested skin. 

FACT: “The scrubbing may exasperate the condition and cause other concerns to 

surface,” says Candace Noonan, director of education at DermaConcepts/Envi-

ron Skin Care. “A trained therapist will instead use mild micro-exfoliators, such 

as kaolin, or acids, such as glycolic, lactic, or salicylic acids, to help soften the 

skin to ease the extraction process.”

MISCONCEPTION: Blackheads are dirt and indicate dirty skin.

FACT: “It is simply sebum that has oxidized and turned black from exposure to 

air,” says Noonan. “Recommending an improvement in diet, such as lowering 

intake of dairy, carbohydrates, and sugar, may ensure healthy, free-flowing sebum.” 

MISCONCEPTION: Skin will be red and irritated after extractions. 

FACT: “Usually clients are concerned with their skin being red after extractions, 

and that the pain will be too much for them to tolerate,” says Dasha Saian, CEO 

of Saian Natural Clinical Skincare. “This is especially true for someone who 

has never had a facial treatment. Speak to your clients before the facial, and put 

them at ease by walking them through the process. In some acne cases, the first 

few extractions may be unpleasant, but you will need to communicate to the 

client that you’re now a team, and if he or she follows the homecare routine, the 

next extractions should be easier and less painful. There are a number of ways 

to reduce redness and slight inflammation after extractions—I love using cold 

globes and refrigerated masks.” •

continued from page 54
“Wearing vinyl gloves, wrap your 
index fingers with cotton that’s 
been doused with astringent,” 
she says. “Use the sides of the 
fingertips to exert firm pressure 
on the skin surrounding the 
comedone, and lift the blackhead 
gently. Remember not to use your 
nails for pressure, as this will dig 
the impaction deeper into the skin. 
If it doesn’t remove immediately, 
with slight pressure from side to 
side, use alternating angles to 
gently lift the comedone.”

• Comedone extractions can also 
be performed using sterile cotton 
swabs. “Hold the swabs with your 
index finger and thumb, and gently 
press down on both sides of the 
comedone,” says Sarfati. “If the 
contents do not expel right away, 
move the swabs gently from side 
to side, and then it will lift up. 
Do not apply too much pressure, 
as it could bruise the skin. If the 
contents are not expelling, leave 
it for the next treatment, and 
move to another area. Remember, 
the comedones did not occur in 
one day, and many times, it will 
take more than one treatment to 
clear them all up. Proper at-home 
care will help prevent future 
blackheads.”

• Cysts and nodules and 
inflamed pimples like papules 
and pustules must be treated by 
dermatologists. •
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